
Support for your COVID-vaccination at a German Impfzentrum 
 

We know it can be scary receiving healthcare in a foreign country, especially when there is a 
worldwide pandemic going on. Nonetheless, it is important that everyone who wants to get 
vaccinated against COVID gets that chance. Unfortunately, our clinic has not yet received any 

doses and we don’t know when we will get the first shipment. This is why we encourage all 
those who belong to a priority group to try getting the vaccine on the German side. However, 
we realize that it can be difficult for many to go through this very bureaucratic process in a 

foreign language.  
That is why, on the following pages, we have created an overview for you. In it, we explain 
the different steps of the process. We will also provide support at the different steps of the 
process here at the clinic. Which steps exactly we can help you with, you can see in the right 

column. This support is, of course, free of charge. 
 
If you have any further questions or would like support for any of the steps indicated in the 

below overview, feel free to write us an email to StopCovid@flynnsmedical.com. Please make 
sure to include your name and specific problem you need help with.  
 

This service is also available to anyone who is not a patient at our clinic. If you need help 
with the process, we’re here for you! 
 

 

Before you register 
 

➢ Make sure you belong to one of the 
currently active priority groups on 

the German side 
(we have included a list at the end 
of this document) 

 

Registration 

 
➢ Follow the attached instructions for 

registration 

If you have problems with the registration 

process, just send us an email at 
StopCovid@flynnsmedical.com. You can also 
come in to the clinic and we can help you in 

person. We have a team of translators here 
to assist you in the process. You can find 
information regarding our translation team 
below. 

After getting an appointment 

 
➢ Once an appointment for you is set, 

you will receive an email. In that 

email you will find the following 
documents: an appointment 
confirmation sheet, a vaccine 

information sheet, a data security 
sheet (Datenschutz), and a 

This is the step that is the most bureaucratic.  

We will be happy to assist you in whichever 
way we can over email at 
StopCovid@flynnsmedical.com . Again, we 

also offer translation services here in the 
clinic and can help you understand the 
contents of the information sheets. For this 

purpose, we have also uploaded the English 
version of the vaccine information sheet and 

mailto:StopCovid@flynnsmedical.com
mailto:StopCovid@flynnsmedical.com
mailto:StopCovid@flynnsmedical.com


questionnaire evaluating your past 
medical history. 

➢ You will need to read, fill, and sign 

these documents before your visit. 
 

the medical history questionnaire on this 
webpage. 
Most importantly, we can help you with 

questions you might have regarding the 
vaccine, possible contraindication, or other 
topics. The Impfzentren have doctors that 
will clear up remaining questions before 

giving you the shot, but they are generally 
German. If you would like a chance to clear 
up questions, our team of educated 

translators will be happy to help you to their 
best of their abilities. More information on 
this team below. 

At the Impfzentrum  

 
There are multiple steps you will go 
through at the Impfzentrum. While this 

sounds scary, every one of our patients 
who has been there has had a very pleasant 
experience. The staff will try to help you 
and, as most of them speak conversational 

English, the language barrier should not be 
too difficult to overcome. 
 

1. Registration at the front desk 
2. Validation of your forms and 

priority. 

You will be asked to provide three 
further signatures on a new sheet 
given to you at the Zentrum. One is 

to confirm that your data is correct, 
one to confirm that you agree to 
receiving the shots. The other one is 
to confirm that you either have had 

no further questions (NEIN – NO) or 
that you had further questions but 
they were cleared up in the process 

(JA – YES).  
3. Conversation with a medical doctor 

to clear up questions and confirm 

that there are no contraindications.  
4. Getting the shot. 
5. Another staff member will finish up 

your forms and hand them back to 
you, at which point you are done 
and can leave! 

 

This is a step where we, for logistic reasons, 

can’t be of much help. We will do everything 
we can to clear up questions you might have 
beforehand (see above) and prepare you for 

the Impfzentrum.  
 
In special cases, if you have no access to any 
support in this process (e.g. family member, 

friends, …), please contact us at 
StopCovid@flynnsmedical.com . We will try 
to find a solution that works for you! 
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After your appointment 
 

➢ You will be given a side effect sheet 

at the Impfzentrum. It is asked that 
you record any side effects you 
might have to the vaccine in the 
three weeks following your first 

shot and bring the sheet with you to 
your second appointment. 

We can help you with the documentation of 
your side effects if you write us an email to 
StopCovid@flynnsmedical.com.  

 
 

About our support team 
 
We are in clinic Wednesdays and Thursdays and available to assist you in person during 

office hours. On these days, you can just come in and ask the front desk to direct you to our 
office. If there is a change in schedule and we will not be present on these days, we will 
notify you on our website under “COVID Team”.  

 
Registration steps 
 
To register yourself for an appointment at a German Impfzentrum, go to 

www.Impftermin.rlp.de. If your browser offers to translate the page into English, do so and 
follow the instructions as they are given. As we have had patients who had problems getting 
the page translated, we have provided you with a short walkthrough of the process with 

English explanations! 
 
 

 
 
 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

Click here to register for an 
appointment 
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Click the first option to make an 
appointment for one person or the second 
option to make appointments for 2 people. 
The third option is only for employers. 

Enter your email address into the 
two fields (email and confirmation 
of email) 

Checkmark these three boxes 

• I have read and understood 
the information and have 
none of the listed 
contraindications 

• I have read and agreed to 
the Datenschutz agreement 

• I confirm that I am not a 
robot 

After checking the last box, you 
will have to perform a small task 
to prove you are not a robot 

You will receive a notice stating 
that an email has been sent to you. 
This email holds the link to your 
registration forms.  

Go to your email account and find the 
email. Make sure to look in your spam if 
you can’t find it! 



 

 
 
 
 
 

 
 
 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

To get to your forms, please click on 
the link. This link is only valid for 72 
hours. 

You have now reached the digital 
forms. The message at the top 
reminds you that all information 
must be entered truthfully and that 
most priority groups require some 
sort of proof of priority to be shown 
at the register 



 
 

 
 
 

 
 
 

 
 
 

 

 
 

 
 

Fill out the first part of the form with the 
required personal information 

Do you work in any of 
the listed jobs? If so, 
click on it 

If you don’t live in 
Rheinland-Pfalz, 
but work here and 
belong to a priority 
group, this 
question is for you. 
Is your employer 
located in 
Rheinland-Pfalz? If 
so, click the box. 



 
 

 
 
  

 
 
 

 
 
 
 

 
 

 
 
 

 
 
 
 

Next comes a long list of 
questions regarding your 
medical history. Please 
answer these truthfully to 
the best of your abilities. 

Now you have the opportunity to give a time preference for 
your appointment. They cannot guarantee your 
appointment will be at this time, but they will try their best! 
If you have no preference, click the first option. If mornings 
(before 12) are best for you, click the second option. If 
afternoon (after 12) is best, click the third option. 

To confirm that you 
have read the data 
security agreement, 
click here. 

Lastly, click “Terminregistrierung 
absenden”. You will receive a 
confirmation email with a number 
describing your place in line. As 
soon as an appointment is made for 
you, you will receive another email 
with all of the relevant forms and 
dates for your appointment. 



People who fulfil one of the following criteria are eligible for vaccination on the German side 
(as of 19 April 2021): 

 

• Age > 70 (Age > 60 for Vaxzevria – known as AstraZeneca) 

• Diabetes mellitus with Hgba1c > 7.5 

• BMI > 40 

• Chronic kidney disease 

• Psychiatric disease (especially if bipolar disorder, severe depression, schizophrenia)  

• Organ transplant 

• Liver cirrhosis or chronic liver disease  

• Trisomy 21 or other mental disability  

• Interstitial lung disease, COPD, cystic fibrosis, or other similar lung disease  

• Malignant cancer not in remission or if remission is less than five years  

• Dementia 
 

• Employee among one of the groups listed on this website: https://impftermin.rlp.de/  

(unfortunately, we were unable to find an English version of this, so if you have any 
questions regarding your priority, feel free to ask us via email) 
 

• Resident in a senior residence 
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